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CHIEF EXECUTIVE OFFICER’S REPORT

JULY 2010
OVERVIEW OF THE ECONOMY
Investor and Consumer Confidence Improving Locally, More Volatile Abroad.

Much of the economic discourse in the last month revolved around consumer and investor sentiments at home and abroad. In Jamaica, the Conference Board of the Jamaica Chamber of Commerce reported that the Index of Business Confidence increased by 15 points to 114.0 points during the Second Quarter of 2010, up from 99.0 points during the First Quarter of 2010, but still below the 117 points recorded in Q1 of 2008.  The Index of Consumer Confidence, for its part, climbed by 12 points from the two-year low of 90.8 points during the First Quarter of  2010 to 102.1 points during the second quarter of 2010.
Only 13% of firms reported better than anticipated profits in 2009, compared to 40% who reported lesser profits than anticipated. But in Q2 2010, many business persons felt cautiously optimistic about the prospects for the overall economy and the finances of their own firms citing the easing global recession and ongoing changes in government economic policies under the IMF Standby Agreement. Still, though many business persons believed that the economy was headed in the ‘right direction’ they cautioned, that there was still a long way to go before they would consider economic conditions favourable.
Among all firms, 52% expected the economy to improve during the year ahead, up from 34% in Q1 of 2010. Forty-one percent (41%) cited positive plans for new or additional investments—the highest level in 18 months; and 42% expected to make higher profits within the next 12 months. In addition, 49% expected their companies’ balance sheets to strengthen in the year ahead, up from 43% in Q1 2010 and 34% in the last quarter of 2009.
Consumer sentiment mirrored the same cautious optimism as companies, but with a lower level of optimism. The Conference Board reported that while consumer confidence rebounded by 12 points in Q2 2010 to equal the Q4 2009 reading of 102 points, consumer confidence remains well below the 126.7  averaged in 2008 and the 135.6 averaged in 2007. Further, while sentiment about current conditions outpaced future expectations among the business community, the situation was reversed in relation to consumer sentiment. The Q2 2010 gain in consumer confidence was almost entirely due to a 17.3% gain in the Index of Consumer Expectations while sentiment about current conditions actually declined by –2.6% from 87.4% in Q1 of 2010 to 85.1% in Q2.
The Conference Board reported that sentiment improved the most among residents of tourist areas and the least among Kingston residents. Jamaican consumers were weighed down by continuing uncertainty about the full impact of GOJ policies and the continuing difficulties within the economies of our major trading partners.
The major improvement in (consumer) sentiment seems to be that consumers now believe that the economy has bottomed-out, and have “switched from anticipating further declines to expecting some improvements during the year ahead”, according to the Conference Board. 
While 90% of consumers reported that jobs were scarce and hard to get, about 25% expected more jobs to be available during the year ahead—the highest level since Q2 of 2009. While income prospects have improved from the lowest levels ever recorded in Q1, income expectations are still the worst in seven years and one in four consumers expect income declines in the year ahead. Reflecting the continuing cautious mood, spending plans have recorded small increases in the past two quarters, but are generally below last years’ levels. Home buying plans were reported by 10%, compared to 12% one year ago. Consumers planning vacations rose to 32%, but were below the peak of 38% recorded in 2009; plans to purchase vehicles were reported by 18% of consumers, up from 17%, one year ago. 
Roller-coaster Sentiment Aboard

While sentiment in Jamaica seems to have risen cautiously but steadily, during Q2 of 2010, consumer and business sentiment abroad has undergone much more volatile and wide up and down swings. During Q1 2010, while the bulls and the bears contended keenly as to whether the global economy would continue in recession or return to growth, the economic data surprised to the upside, especially in the United States. US Retail sales in February and March 2010 both came in better than expected, and so did the Institute of Supply Management (ISM) Index, Industrial Output, Orders for Durable goods and Non-Farm Payrolls. Seemingly boosted by these results in the real economy, US Consumer Confidence jumped 10 points to 62.7 in April with the same number recorded in May 2010. 

The recovery in Europe in Q1 2010 was perceived as likely to lag behind the recovery in the US, and Euro-zone consumer confidence data reflected that assessment coming in at –17 points (or worse) for three consecutive months from February to April 2010. In Britain, the GFK consumer Index also reflected the pessimistic mood coming in at –13 points in February and –15 points in March; while in Japan, the Tankan Large Manufacturing Index though improving from a very low –18 in Q4 2009 was still negative in Q1 at –8, showing that pessimists overwhelmingly outnumbered optimists.
Then in May 2010, after the panic in world markets driven by fears regarding European sovereign debt default(s), many data points, especially in the US, turned down sharply. After increasing for seven consecutive months, US Retail Sales plunged by –1.2 in May 2010; Industrial Production reversed from growth of 0.8% in April to –0.1% in May and Factory Orders slowed from 1.2%  in April to 1% in May 2010. Reflecting the deterioration in the real economy, consumer confidence plunged sharply from 62.7 in May to 52.9 in June 2010.

Even though the situation in Europe now show signs of stabilizing, with the stress Tests on European Banks revealing much less weakness than originally feared; and with the Euro-zone PMI and the first reading of Britain’s Second Quarter GDP coming in much better than expected,  sentiments regarding prospects for the global economy has not congealed into a definitive optimism. Indeed, though some US data in June show signs of a recovery from May’s pullback (such as  Retail Sales-down by –0.1% in June  2010 compared to -1.2% in May; and  Industrial Production– up 0.1% in June recouping May’s loss of –0.1%; and New Home Sales up by 23.6% in June compared to the precipitous drop of –36.7% in the previous month)  there is now a sense in which the world’s largest economy has become the main point of worry about prospects for the global recovery. 
Two weeks into the second quarter earnings season,  company results has been encouraging for equities with many companies beating on both the top-line in terms of revenues and sales and on the bottom line in terms of net profits and earnings per share. But optimism buoyed by improving company earnings is being undermined by the less than stellar data coming out about the general economy, which in some ways was dragged off-course in May, by what can now be classified as the extreme over-reaction in financial markets to European sovereign debt worries.  In addition, there are the longer-term concerns, that the US with its huge government deficits; and chronically high unemployment - currently running at about 17% if discouraged non-jobseekers are added to those actively looking for work; and overbuilt and saturated housing sector now incapable of playing its historical role of leading out of recessions, may be in for a lost decade similar to Japan in the 1990’s.
Yet it is impossible to discount an economy with the dynamism and resilience that the US has shown historically. The hope is that some sector(s) will emerge to sustain the recovery, like the technology sector did in the 1980’s. The Obama Administration is pushing the energy sector to play that role and many analysts see similar prospects for a rejuvenated US manufacturing sector. Given Jamaica’s 80% integration into the US economy as a major market for both our imports and exports, tourists and remittances, Jamaica definitely has a survival interest in a sustained and strong recovery in the United States, even as our continuing overwhelming dependence on that country, underscores our need for a more autonomous and diversified economy.

STANDING COMMITTEE ON NATIONAL SECURITY (SCNS)
At the meeting of the Standing Committee on National Security, which was held on Tuesday July 27, the Committee members discussed security issues/concerns/recommendations arising from the events in Parliament on July 20 which resulted in the defeat of the Government’s motion for the extension of the State of Emergency in the Corporate Area and in St. Catherine, at the request of the Security Forces.

CRIME STOP  

Based on the Crime Stop Coordinator’s report, the following was noted for the month of July 2010:  
· The success ratio for July was 1 in 5 and 1 in 10 for June.
· The number of arrests was 19 in July and 15 in June.
· The number of calls received was 159 in July, down from 213 in June.
· The rewards paid totaled $659,000 in July and $285,000 in June.
· Property recovered was valued at $3,916,500 in July and $4,401,200 in June.
· The value of narcotics recovered was $42,649,350 in July, compared with $198,240 in June.
JUSTICE REFORM COMMITTEE (JRC)

The Committee met on June 24.  The following issues were discussed:
a.
Status of IDB Project Proposal to establish a Commercial Alternative Dispute Resolution Centre (CADRC)
· Letters of Commitment were received from PRIDE (a USAID project) for support in the amount of US$60,000 to revise the Arbitration Act 1900, as well as from the JCC for counterpart funding of $40,750 
· A possible candidate for Manager of the Centre had been identified.  The individual is Mrs. Ann Marie Bonner, who was Jamaica’s former Consul General in Toronto, Canada and had been trained in mediation.  A date is to be fixed for an interview with Mrs. Bonner with a view to finalising an offer.

· A meeting of the CADRC Steering Committee would shortly be convened. The Norman Manley Law School (NMLS) was invited to nominate a representative to sit on the Steering Committee. Mrs. Audrey Welds was nominated by the Director, Mr. Stephen Vaccianne.

b.
Action Plan on Justice Reform
Committee members expressed frustration at the inability of the Ministry of Justice to provide the necessary data to monitor the progress being made with regards to justice reform, particularly on the matter of the reduction in the backlog of cases in the Courts.  While the Ministry’s representative, Mr. Peter Parchment, attends meetings, he is unable to provide any credible data regarding the backlog of cases and the Committee is therefore not in a position to fulfil the objectives outlines in its scorecard.
CORPORATE GOVERNANCE (CG) COMMITTEE

The Committee met on July 6 and discussed the following matters related to its scorecard:
a.
Corporate Governance in the public sector: Recommendations were made via Board member of the PIOJ, Sandra Glasgow, regarding revisions to the existing statute to bring it in line with modern corporate governance practice, including an amendment separating the roles of the Chairman of the Board and the Director General.

b.
The Committee is continuing its dialogue with the JSE to revise its listing rules and with listed companies to encourage higher levels of participation in the Best Practices award given by The PSOJ for Corporate Governance.

c.
A report was given on the partnership between The PSOJ and the Jamaica Institute of Financial Services (formerly JIOB) regarding the delivery of a 2-day workshop on Corporate Governance Board Leadership for Directors in collaboration with the Caribbean Association of Indigenous Banks which was slated to be held in St. Lucia on July 22 and 23, 2010.

d.
Members were brought up to date on the Family Business project.  The CEO reported that, despite many challenges the awareness sessions in Component 1 were held in May, the first seminar held on May 18, the morning after the Prime Minister’s address to the Nation.  Understandably, the turnout was low and the seminar planned for Portmore that evening had to be cancelled.  As a result, the target of 100 FBs was not met but over 80 FBs were present and we met the official milestone target of 60 FBs.  The presenters were from Edu Nova with the lead presenter being Dr. Robert Blunden, a Professor at Dalhousie University.  Based on the performance of the Consultants, they have been selected as the Consultants for Component 2, for which planning is underway.  In this component, 30 FBs will participate in a residential workshop at the Riu Ocho Rios Hotel during the last week of July.  The overseas consultants will be supported by two local consultants – Garth Kiddoe and Jacqueline Peat-Smith, and they will also support the provision of technical assistance to the FBs after the workshop has ended.  
EDUCATION COMMITTEE
The Committee did not meet in July. However, PSOJ’s CEO and another member of staff attended the stakeholders workshop and launch of the Obra project in Guatemala.  The CEO was one of the presenters at the workshop.

TRADE POLICY COMMITTEE (TPC)

Proposal by Haiti for non-reciprocal preferential access for certain goods for a period of 3 years

The Ministry of Industry, Investment and Commerce, after consultations with stakeholder associations, informed the CARICOM Secretariat in July that while Jamaica supported the Haiti cause, Haiti’s request could not be supported for the following products.

	Product
	Tariff
	Product
	Tariff

	Yoghourt
	0403.1000
	Beer from malt
	22030000

	Fruit jams, other
	2007.9100
	Rum in bottles 
	2208.4013

	Citrus et al
	2007.99.00
	Cigarettes
	2402.2000

	Fruit Juices
	2009
	Paints (all)
	3208

	Water et al
	2202
	Paints (all)
	3209

	Non alcoholic beverages
	2202.9019
	Wooden Furniture(all)
	9403

	Spices et al
	2103.9000
	Orange
	0805.1000

	Peppers
	0709.6000
	
	


Stakeholders informed that granting non-reciprocal treatment on these commodities would place them at a disadvantage in Haiti as these products are produced and exported from Jamaica.  They however expressed no objections to the other items on the list, which were not produced or exported from Jamaica.

Expanded market for Jamaican coffee in China

The Ministry of Agriculture and Fisheries and the Coffee Industry Board signed a Memorandum of Understanding (MoU) in July with Hangzhou Coffee and Western Food Association from China, which will create another market for the distribution of premium Jamaican coffee.

CARICOM - Development Fund capitalized at US82m 

The new Chairman of the CARICOM Development Fund (CDF), Dr. Bernard LaCorbinière, says the Fund is now capitalised at US$82 million.

The 31st regular annual Heads of Government Conference of the Caribbean Community (CARICOM)

The 31st regular annual Heads of Government Conference of the Caribbean Community (CARICOM) concluded in Montego Bay, Jamaica, on July 7 with a low offering of optimism in the immediate future for progress of the now 37-year-old regional economic integration movement.

Having initially raised hope midway of the four-day event for a new approach to ensure realistic management appropriate for today's challenges, no firm decisions were taken.  They postponed for another 'special meeting', scheduled for September this year, decisions on alternative governance models for better management. 

There are deepening concerns over the political will to realize the proposed single economic space in a region due to the varying levels of social and economic development. 

Exports running below IMF forecast 

Data released by the Statistical Institute of Jamaica (STATIN) indicate that for the first two months of this year, exports were running at US$224.4 million - US$42.0 million less than the US$266.0 million programmed under the agreement with the International Monetary Fund (IMF).

There are concerns that the recent appreciation of the Jamaican dollar against the US dollar could be negatively affecting exports, particularly in the agro-processing sector.

The Antidumping and Subsidies Commission (ADSC) rules against Carib Cement

The Antidumping and Subsidies Commission (ADSC) in July ruled that the dumping margin it initially found on cement imported from US firm, Vulcan Materials, provided no injury or threat to the Jamaican cement industry.

In April, the ADSC's preliminary investigations found that the cement being imported by Tank-Weld had been dumped with an estimated margin of at least 15.13 per cent.

Carib Cement posited that the recent decision contradicted Government's intention to eliminate discretionary waivers on imports and increase revenues as the waiver on "dumped products that will conservatively cost the taxpayers $100 million" continued.

T&T reviewing LNG accord with Jamaica

Trinidad's new energy minister, Caroline Seepersad-Bachan, said that all energy-related deals, including the 2004 agreement to supply liquefied natural gas (LNG) to Jamaica, are under review.

In 2004, Trinidad and Jamaica signed an agreement for the supply of 1.1 million tonnes of LNG per annum over a 20 year period, beginning 2009, that would mainly fuel alumina company Jamalco and utility company Jamaica Public Service Company power plants.  Trinidad later said that it was unable to supply LNG to Jamaica because it was low on gas supplies.  However, last year, Patrick Manning said sending LNG to stimulate investments in Jamaica's alumina sector had become a national priority for Trinidad.

MARKETING AND PUBLIC RELATIONS DEPARTMENT

Membership
New Members 
There was 1 new member for the period: Gormann Corporation  
Membership Committee

The membership committee met in July and plans were finalised for a PSOJ/Gleaner Editors’ Forum to take place on Wednesday, August 11. Those invited to participate on behalf of the PSOJ are:
· JBA President Minna Israel 

· JSDA President Anya Schnoor 

· JHTA President Wayne Cummings

· JDA President Reynold Scott

· JMA President Omar Azan 

· DBJ President Milverton Reynolds 

· PSOJ President Joseph Matalon 

· Three members of the PSOJ’s Economic Policy Committee - Nicholas Scott, Rezworth Burchenson and Brian Denning. 

The Forum is intended to highlight issues of importance to the PSOJ as well as to generate interest in membership in the Organisation. 
The Committee should meet in August to further discuss the proposed “The President’s Lyme”.  

Events
A membership table was set up at each of the following PSOJ events:
· PSOJ Chairman’s Club Breakfast Forum sponsored by Lime and NCB
· PSOJ President’s Breakfast Forum sponsored by Flow 

· PSOJ Inner City Renewal Project Briefing

Chairman’s Club Forum - July 21

At this event, which was held on July 2 at the Jamaica Pegasus Hotel, The PSOJ in collaboration with the Jamaica Customer Service Association (JaCSA) launched a new service initiative - the Private Sector Service Excellence Award under the theme Service Excellence: A Rivet For National Transformation.  The Keynote Speaker was the Hon. Edmund Bartlett MP, Minister of Tourism.  Other presenters included Mr. Gerver Torres, Managing Partner with responsibility for Latin America and the Caribbean at the internationally renowned Gallup organisation  who focused on “Well being around the world”, and Dr. Nsombi Jaja, a JaCSA Director, who launched the award.  The PSOJ Chairman’s Club Forum series is sponsored by Lime and NCB.
The President Forum – July 23

The PSOJ in partnership with Flow Jamaica presented a discussion forum on the topic “Addressing National Security Issues” on Friday July 23 at 8:00 am at The Sunset Jamaica Grande Resort in Ocho Rios.  Presentations were made by the Commissioner of Police Mr. Owen Ellington and Colonel Rocky Meade, Colonel General Staff in the JDF.  They provided an update on national security in the aftermath of the capture of Christopher Coke as well as the matter of the State of Emergency.  The event, which is sponsored by Flow, was well received by business persons in St. Ann and received good media coverage.  
Fambiz Project – Component 2 Training Seminar – July 30-August 1
A part of Component 2 of the FAMBIZ Project was delivered from Friday July 30 to Sunday August 1, 2010 at Club Riu Hotel in St. Ann.  This aspect of the project was a 2 ½ day residential workshop and will be followed by in-firm technical assistance.  The trainers and technical assistance consultants involved in Component 2 are the EduNova team of consultants Dr. Robert Blunden, Mr. Larry Smith and Mrs. Pernille Boulter as well as experienced local facilitators Garth Kiddoe and Jacqueline Peat Smith.  The workshop used a case study approach to train Family Business owners on family protocol, succession planning and leveraging the strength of family businesses.  Emphasis was also placed on topical areas identified by FBs in Component 1 as areas where in which they needed support.   

Public/Media Relations - Press Releases/Media Advisories/Radio & TV interviews 
· Friday July 09 – full page advertisement in the Jamaica Observer with caption “Open Letter to the Prime Minister from Coalition of Civil Society Groups and Individuals”
· Friday July 09 – full page advertisement in The Daily Gleaner with caption “Open Letter to the Prime Minister from Coalition of Civil Society Groups and Individuals”

· Sunday July 11 – newspaper article in the Jamaica Observer with caption “Leave Christie alone”

· Friday July 16 – newspaper article in the Financial Gleaner with caption “Issa now energy spokesman for PSOJ”

· Friday, July 23 – newspaper article in the Jamaica Daily Gleaner (front page) – Biz Groups Back Cops
· Friday July 23 – newspaper article in the Jamaica Observer with caption “Not PSOJ Alone”

· Sunday July 25 – newspaper article in the Sunday Observer with caption “Army, police regret end to State of Emergency”

· The Sunday Gleaner July 25 – newspaper article in the Daily Gleaner with caption “PSOJ, JaCSA launch new ‘service’ award”

Press Releases
· July 16 – Press Release sent on “Service Excellence for National Transformation”

· July 21 - Press Release from the Presidents’ Council regarding the Council’s dismay at the defeat of the motion in Parliament to extend the State of Emergency.

· July 26 – Press Release regarding Obra-related conference with regional leaders to address challenges facing youth in the region and to discuss and find meaningful solutions to these challenges.   

· July 30 – Press Release from the Jamaica Bankers Association regarding the election of officers for the new administration year.  

· July 30 - Press Release from the Jamaica Securities Dealers Association (JSDA) regarding the election of new officers at their AGM held on Wednesday, July 28. 
Speaking engagements

· Wednesday July 21 – Speech delivered by President Matalon at the PSOJ Chairman’s Club Forum
· Friday July 23 – Speech delivered by President Matalon at the PSOJ President’s Forum
THE JAMAICA INSTITUTE OF FINANCIAL SERVICES 

MBA PROGRAMME 

July 2010 Intake

Due to an insufficient intake number, it was decided that there would not be a cohort for the July 2010 semester.  The applicants who had already paid were given the option to go with the newly formed Miami Centre.  Three of these applicants agreed to this and their details have been transferred to the Miami Director.
DEVELOPMENT PROGRAMMES

The following Development Programmes were held during the month of July, 2010:

Certified Credit Professional 

Module 4 - Corporate Lending, was held July 8 – 9 in St. Lucia.  Keith Checkley of Keith Checkley & Associates was the presenter

Effective Corporate Governance in a Changing World

This was held in collaboration with the Private Sector Organisation of Jamaica July 22 – 23.  

This was held at the Bay Gardens Hotel in Castries, St. Lucia.  Fifteen persons were in attendance and Mr. John Thompson (Jamaica) was the presenter. 

Operational Risk – Governance, Risk & Compliance

Mr. Richard Filippi of Oracle Financing was the presenter for this course which was held July 27 – 28 in the Training Room of the Jamaica Institute of Financial Services.
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