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Fixed Network at ~64% of fixed sites up, driven by phased power restoration in less impacted urban areas JAM

Last Updated: Nov 03, 2025 – 1:05pm 

 

40% of Fixed customers reconnected as power supply stabilizes in less impacted areas

Accelerate restoration in the most 
affected western and southern 
regions, focusing on power-
dependent nodes and customer 
clusters as JPS supply stabilizes.



JAM

Fixed Network Restoration Efforts  – Up to 43% Site Connectivity Islandwide

Fixed Network connectivity still 
operating at approximately 43%, 
as power restoration progresses. 
Initial recovery focused on urban 
centers outside the storm’s 
direct impact zone.



JAM

Fixed Network Restoration Efforts – Up to 40% Site Connectivity Islandwide

Damage assessments are actively underway across the eastern 
parishes — Portland, Kingston & St. Andrew, St. Thomas, and St. 
Catherine.

Identifying and securing skilled technical resources to support 
network rebuilding efforts.

Tickets created for customers online for Dispatch 
technicians to the following: St Thomas , Portland, St 
Catherine. 

Arrangements are underway to bring in external technical teams to 

accelerate restoration and recovery activities.

Ongoing recovery and issue resolution at key facilities in 
Kingston, St. Thomas, St. Ann, and Montego Bay to ensure 
full network stabilization.

Focused on restoring critical technical hubs impacted 
by the direct hit of Hurricane Melissa.





Mobile Network presently operating at 37%  covering 78% of mobile customers .
JAM

Last Updated: NOV 03, 2025 – 1:16pm 

 

Mobile Site Availability 

Comprehensive Mobile site 
assessments underway across 
areas decimated by hurricane-
force winds — focusing on the 
hardest-hit communities to 
prioritize restoration.



JAM

Mobile Network – 37% Sites Operational Islandwide



JAM

Mobile Network Restoration plans – Flow Emergency Services (Starlink) with 100k Customers connected 

Restoration in offline areas – parishes – Westmoreland , Hanover , Trelawny 
and St Elizabeth. 

Extend Starlink-supported SMS coverage to additional priority 
zones while monitoring customer utilization. Align satellite 
uplinks and power restoration activities for improved site recovery 
efficiency.

Eight critical mobile towers were identified as fallen due to hurricane force 
winds, primarily across the most severely affected parishes — St. Ann, 
Hanover, and St. Elizabeth — which experienced direct storm impact.

Kingston St Andrew and St Thomas  and Follow JPS restoration in 
other areas 

8 sites scheduled for rescheduling which will bring additional customer 
connectivity onlineTo accelerate recovery efforts, Flow Jamaica has prioritized strengthening 

on-ground manpower.
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