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Fixed Network at ~64% of fixed sites up, driven by phased power restoration in less impacted urban areas JAM

Last Updated: Nov 04, 2025

 

64% of Fixed customers reconnected as power supply stabilizes in less impacted areas

5,188 Broadband and TV 
Customers restored yesterday with 
service in May Pen, St Catherine 
and Kingston and St Andrew.



JAM

Fixed Network Restoration Efforts  – Up to 55% Site Connectivity Islandwide

Fixed Network connectivity is 
operating at approximately 55%, 
as power restoration progresses. 
Initial recovery focused on urban 
centers outside the storm’s 
direct impact zone.
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Fixed Network Restoration Efforts – Up to 40% Site Connectivity Islandwide

Damage assessments are actively underway across the eastern 
parishes — Portland, Kingston & St. Andrew, St. Thomas, and St. 
Catherine.

Identifying and securing skilled technical resources to support 
network rebuilding efforts.

Tickets created for customers online for Dispatch 
technicians to the following: St Thomas , Portland, St 
Catherine. 

Arrangements are underway to bring in external technical teams to 

accelerate restoration and recovery activities.

Ongoing recovery and issue resolution at key facilities in 
Kingston, St. Thomas, St. Ann, and Montego Bay to ensure 
full network stabilization.

Focused on restoring critical technical hubs impacted 
by the direct hit of Hurricane Melissa.





Mobile Network presently operating at 44%  of mobile sites online, 80% of  mobile traffic restored .
JAM

 

Mobile Site Availability 

Comprehensive Mobile site 
assessments underway across 
areas decimated by hurricane-
force winds — focusing on the 
hardest-hit communities to 
prioritize restoration.
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Mobile Network presently operating at 44%  of mobile sites online, 80% of  mobile traffic restored .



JAM

Mobile Network Restoration plans – Increase Resources on the ground and restore mobile service to Black River

Focused efforts on restoring critical mobile sites to improve coverage and 
service continuity across key impacted regions.

Restoring Mobile Sites for Greater Connectivity

Teams are actively restoring mobile sites in St Elizabeth, St James 
and Trelawny - increasing network availability and enabling more 
customers to reconnect.

Concentrate resources on re-establishing mobile connectivity in Black River,  
St. Elizabeth to accelerate service normalization in the space .

Field teams deployed to bring critical mobile sites back online, 
expanding coverage and improving customer connectivity parish 
main.

Identifying and securing skilled technical resources to support network 
rebuilding efforts.
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