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Fixed Network at ~65% of fixed sites up, driven by phased power restoration in less impacted urban areas JAM

Last Updated: Nov 05, 2025

 

65% of Fixed network restored as power supply stabilizes in less impacted areas

As at Nov 4 – 5pm – 1721 additional 
Broadband and TV Customers 
restored yesterday with service in 
May Pen, St Catherine and Kingston 
and St Andrew.



JAM

Fixed Network Restoration Efforts  – Up to 42% Customer Connectivity Islandwide

Customer connectivity is operating at 
approximately 42%, as power restoration 
progresses. Recovery focused on Fiber Transport 
Links along the following routes.

Last Updated: Nov 05, 2025

1. Portland (Port Antonio) 
2.  Clarendon (May Pen)
3. Manchester( Mandeville)
4. St Ann (Runaway Bay)
5. Trelawny (Falmouth)
6.  St. James (Montego Bay)
7.  Hanover (Lucea)
8. St Elizabeth (Santa Cruz)
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Fixed Network Restoration Efforts – Up to 42% Customer Connectivity Islandwide

Damage assessments are actively underway across the eastern 
parishes — Portland, Kingston & St. Andrew, St. Thomas, and St. 
Catherine.

Identifying and securing skilled technical resources to support 
network rebuilding efforts.

Tickets created for customers online for Dispatch 
technicians to the following: St Thomas , Portland, St 
Catherine. 

Arrangements are underway to bring in supplemental external 

technical teams to accelerate restoration and recovery activities for 

the week beginning November 10th.

Ongoing recovery and issue resolution at key facilities in 
Kingston, St. Thomas, St. Ann, and Montego Bay to ensure 
full network stabilization.

Focused on restoring critical technical hubs impacted 
by the direct hit of Hurricane Melissa.





43% of Mobile Sites have been restored which represents 80% of our current mobile traffic
JAM

 

Mobile Site Availability 

Rebuild Mobile Site in Black 
River,  St Elizabeth for 
connectivity within the 
communities.

Last Updated: Nov 05, 2025

Flow Mobile Site Up
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Last Updated: Nov 05, 2025

With 43% of mobile sites restored, 80% of our mobile traffic is back to pre-hurricane levels
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Mobile Network Restoration plans – Restoring Mobile Connectivity and Strengthening Network Resilience in St. Elizabeth

Replace damaged network sites to restore reliable mobile service 
in Black River and surrounding communities to support 
humanitarian effort.

Technical teams are on the ground reconstructing the 
destroyed mobile site from the ground up.

Implement backup power solutions to ensure service continuity 
during power outages. Reinforce generator refueling plan to 
ensure minimal downtime.

Backup generators and battery systems are being 
installed to maintain uninterrupted connectivity.
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